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Human Resources Dept.

Job Description

	         Title:
	MANAGING DIRECTOR OF FAMILY SERVICES


	Department:
	Reports to:
	FLSA Status:

	Operating – 
Family Services
	Chief Operating Officer
	Exempt


	Summary.

	The Managing Director of Family Services will ensure quality control and management for excellence in the areas of case management, urgent needs, parenting, and community impact.


	Duties and Responsibilities.

	· Develops departmental goals and objectives, ensures their success.

· Responsible for successful coordination and implementation of all FS programs.
· Provides direct case management services in high risk cases, facilitates parenting classes and related services.
· Provides ongoing training to and supervision of department case managers.
· Responsible for departmental reports, grant reports, and any other reports requested.
· Evaluates programs and services.
· Responsible for the overall performance of the department.
· Ensures that department services meet the needs of the community.
· Updates and maintains departmental policy and procedures manual.



	Qualifications.

	· Five years of experience working with Latino community.
· Master Degree SW/LCSW.
· Excellent communication skills.
· Experience managing staff and teams.
· Must have excellent Spanish and English speaking and writing skills.



	This job description should not be construed to imply that these requirements are the exclusive standards of the position. Incumbents will follow any other instructions and perform other related duties as may be required by their supervisor. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions of the job.
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